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CUSTOMER RETURN FORM
Cash Register Group
Address: Unit 5 Bramery Business Park, Alstone Lane, Cheltenham, GL51 8HE
Tel: 0800 161 5622 | Email: info@cashregistergroup.com
Website: www.cashregistergroup.co.uk
Order Information
Order Number: ___________________________    Customer Number ______________________
Date of Purchase: ____ / ____ / ______
Customer Details
Full Name: __________________________________________
Address: __________________________________________
__________________________________________
Phone Number: __________________________
Email Address: __________________________
Item(s) Being Returned
	Item Code / SKU
	Serial Number
	Quantity
	Reason for Return

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	


Reason for Return
· Faulty/Damaged Item (please specific)
· Incorrect Item Received
· Item No Longer Required (a 20% restock fee can be applied)
· Other (please specify)
Preferred Resolution
[   ] Replacement / Repair
[   ] Refund
[   ] Exchange for different items
[   ] Credit
Additional Comments
________________________________________________________________________
________________________________________________________________________
Return Instructions 
1. Complete this form and enclose it with your return DO NOT STICK TO THE OUTSIDE OF THE ORIGINAL BOX – alternately please email this form before sending the goods.
2. return items in original packaging ideally placed in larger box.
3. Send to: Cash Register Group – Returns Department, CRG, Unit 5 Bramery Business Park, Alstone Lane, Cheltenham, GL51 8HE
4. For help, contact us on info@cashregistergroup.com or 0800 161 5622
Customer Signature: ___________________________
Date: ____ / ____ / ______
Important Information 
1. Please ensure all original accessories are included – such as Manuals, Keys etc. Please note keys are often unique to the device /register – so if do you not return the keys for a drawer for example – then the item is unless as cannot be opened or locked. This would result in a new barrel or in some cases a whole new insert or drawer being required.
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